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Diana Coates Named President of Assessments.com  

BOUNTIFUL, UT– Assessments.com (ADC) CEO Sean Hosman is pleased to announce that he has 

named former Texas chief probation officer Diana Coates as company president.  Ms. Coates has 

been a member of the ADC management team for the past two years. 

“Diana brings marvelous talents to this position. She has extensive experience as a practitioner in 

both probation and corrections, she is an engaging and knowledgeable presenter and 

communicator, and a warm and capable executive who has the rare ability to both listen and lead," 

said Mr. Hosman. 

For the past two years, Ms. Coates has been ADC’s lead consultant in the new evidence-based 

implementations of several Texas probation departments, including Bexar County (San Antonio), 

Wharton, El Paso and Montgomery. She has also overseen the statewide implementation of the 

PACT – Positive Achievement Change Tool – in Delaware. Ms. Coates also directed the adult and 

juvenile risk assessment/case plan implementations with the Central California Probation 

Consortium (Fresno, Inyo, Kings, Mariposa, Merced, Mono, Tuolomne and Santa Cruz, counties). 

Diana Coates joined Assessments.com after serving four years as a Chief 

Juvenile Probation Officer in Texas. She began her career as a Mental Health 

Professional in the juvenile justice system in 1992 where she became a 

Licensed Professional Counselor.  Ms. Coates continued her work with youth by 

assisting the adult prison system in Texas to develop a program for youthful 

offenders incarcerated in adult prisons.  She served as the Director for the 

program in Texas for seven years until becoming the Assistant Warden for the 

adult facility where the program was located.  During her tenure with the adult prison system, Ms. 

Coates served as a consultant for the National Institute of Corrections to assist other states during 

their implementation of evidence-based practices and programs for youth incarcerated in adult 
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prisons.  She obtained her Bachelor’s Degree from Baylor University and her Master’s Degree from 

the University of North Texas.   

Ms. Coates says, "I know from experience that the ADC team of client reps, engineers and 

researchers is an extremely talented group of professionals who care about what they are doing 

and are willing to do whatever it takes to help our clients succeed. I am honored and grateful for 

this opportunity to serve.” 

About Assessments.com 

Established in 1998, Assessments.com has worked with more than 100 adult and juvenile criminal 

justice departments and private providers across the U.S., implementing a full continuum of 

Evidence-Based Practices (EBP). ADC solutions include validated assessments, assessment-driven 

case planning, staff skill development (such as Motivational Interviewing and cognitive-behavioral 

training), organizational development, and re-engineering of processes and policies for quality 

assurance and sustainability.  

ADC’s suite of juvenile assessments includes:  

 PACT (Positive Achievement Change Tool)  
 R-PACT (Residential Positive Achievement Change Tool)  
 YLS/CMI (Youth-Level of Service/Case Management Inventory) by MHS Inc.  
 DRAI (Detention Risk Assessment Instrument)  
 JSORRAT-II (Juvenile Sexual Offense Recidivism Risk Assessment Tool-II)  
 GAIN-SS (Global Appraisal of Individual Needs - Short Screener).  

 
ADC’s suite of adult assessments includes:  

 STRONG (Static Risk and Offender Needs Guide)  
 LSI-R (Level of Service Inventory-Revised) by MHS Inc.  
 LS/CMI (Level of Service/Case Management Inventory) by MHS Inc.  
 ORAS (Ohio Risk Assessment System)  
 ORAS PAT (Pre-Trial Assessment Tool)  
 STATIC-99.  

 
In addition to the assessments and automated case plans, ADC’s smart technology also provides the 

following tools for quick, comprehensive and easy measurement and reporting of performance and 

outcomes, as well as state-of-the-art information-sharing and coordination of services:  

 ADAPT DataMart (Assessments Data Analytics Platform & Technology)  

 PRIME (Provider Referral Information Management Environment).  

 

For more information about Assessments.com, please call 877-277-3778, visit the website at 

www.assessments.com or, email us at sales@assessments.com.  

 


